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Al Agent Platform

AlSWare Usights « Al Agent Platform is a low-code Agent development and application platform
designed for enterprises to advance Al-Native transformation.
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Overview

Product Positioning Target Customers Product Definition

Develop scenario-oriented Agent applications Customer service, telecom, public AlSWare Usights « Al Agent Platform can
and services quickly and efficiently to advance judiciary department, and so on simplify the design, execution, and control of
Al-Native transformation. Agents and CoPilot, featuring agent design,

execution engine, knowledge management, and
full agent lifecycle governance.
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Unique Advantages

Swarm Intelligence Expert Empowerment Adaptive Optimization
Enterprise Al Orchestration Knowledge Automation Auto-Optimized Operations

» Multi-agent collaboration » Expert knowledge » Hybrid orchestration

» Scenario generalization » Augmented skills » Operation optimization

« Enterprise security » Dynamic KG * Closed-loop refinement
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Leader in the Gartner Magic Quadrant for Al in CSP AllA Certificates CCF Rewards
Customer and Business Operations, 2024

Use Cases

Service Audit Agent | Customer Retention Agent | Network Service Agent | Marketing Agent
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